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Alithias Advocacy & Benefit Services:  Helping Employees Navigate their healthcare needs



What We Do:
Save you and your employer time and money by assisting 

you with your healthcare navigation needs and benefit 
support.

We want to help you become better healthcare consumers.



Did you know your healthcare 
is shoppable?

o When needing a non-emergent, steerable procedure, you have 
options.

o We identify high-quality physicians within your healthcare network to 
get the best price for you.

o You may even qualify for an incentive just by becoming a better 
healthcare consumer.



Quality and What We Know
We only work with the highest quality physicians provided by 
your PPO Network.  

Ambulatory Surgical Centers have lower infection and 
readmission rates.

Free standing diagnostic and radiology centers provide similar 
equipment and the results are read by quality radiologists 
often from highly regarded medical systems, like the 
Cleveland clinic.



How do you get started?
o STEP 1:

o If your physician identifies you need a non-emergent procedure 
such as a colonoscopy, MRI or even a total knee replacement, 
you will need to obtain an order/referral.  

o STEP 2:
o Have your physician fax the order to 855-860-3123 or you can 

email the order to askme@careadvocacycenter.com.

o STEP 3: 
o Contact your care advocate at 855-577-2755.

mailto:askme@careadvocacycenter.com


You’re almost there
o STEP 4:

o Your care advocate will identify the high-quality, high-value
physician for your procedure needed within your network and send
you a Care Option Report. This typically takes between 1-3 days.

o STEP 5: Once you receive your report -
o You will review your options.
o Call your advocate with any questions.
o Make a decision.
o If you choose one of the options, proceed with scheduling.



YES…..you are on your way to big savings!



Your Care Option                   
Report

Your personal information goes here



When using a high-value option, 
you may be eligible for a cash 
incentive.
Once your procedure is 
complete, you will be asked to 
complete a brief survey. This will 
identify you qualify for your 
incentive. 

Incentive amounts are typically 
between $250.00-$2,000.00



Let’s Connect the Dots
We are here to support you and your employer, providing high-quality, 
cost- sensible options to consider. 

We are not medical professionals; therefore, we do not make 
recommendations, but suggest high-quality, high-value care for you to 
consider.

The options provided are not pricing guarantees.  The prices shown are 
average costs based on the “average insurance allowed amount” of the 
procedure you requested.   

You are not required to use the options.  

Care Advocacy is intended to act on member’s behalf - in all aspects of
healthcare - benefits, billing, claims, etc.


